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Detroit Housing Commission’s youth residents

are participating in Midnight Golf and

Basketball Programs.  Midnight golf includes

young adults age 17 — 22.  Participants are

learning  how to golf.  They also participate in

life skill and self  improvement workshops.

The program was founded by Renee Fluker

and is sponsored by DHC, the Professional

Golfers Association of America, CIS/CISCO

Networking Academy, Franklin Wright

Settlements, State Farm Insurance Company,

Children s Aid Society, St. John Health

System Detroit Riverview Hospital,

Christopher Day and the Empowerment Zone

Development Corporation.

The Midnight Basketball League began play in February.  The program has organized male and

female leagues for those age 17 — 25.  Partners in this years league include Inkster Weed and

Seed, Inkster Recreation Department and Bank One.

Youth Leadership
Conference Held

Metro Detroit s public housing youth leadership

gathered in Hamtramck on March 3 to

participate in Winterfest 2001: We Are The

Future.   Workshops were conducted on peer

pressure, goal setting, and educational

achievement values. Sponsors included DHC,

Friends of Parkside, Don Bosco Hall, WJLB,

Michigan Metro Girl Scouts, and the Detroit Area

Council Boy Scouts of America.

Midnight Golf And Basketball Programs
Teach New Skills To Resident Youth

Participants  practice golf swings  indoors at gym
in Franklin Wright Settlement

John Mason of WJLB addresses DHC
Youth Leadership Conference
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(Continued from Page 1)

to continue to  improve the quality of life of our residents

by increasing the delivery of quality Customer Service

and to develop partnerships with residents to insure

that the service delivery is meeting the needs of the

residents. To that end, there are responsibilities for

both DHC staff and residents to attain:

DHC Staff Responsibilities

Housing Operations staff will be focusing on, but not

limited to the following areas:

¥ Curb Appeal

Over the next few months as the weather begins to

move towards Spring, you will notice   DHC s

commitment to upgrading and enhancing the

appearance of our building exteriors and the site

grounds.  We will be landscaping, planting trees,

shrubs and perennial plants, repaving and re-striping

parking lots, removing graffiti and regularly maintaining

and policing the grounds for litter and debris.

  ¥ Common Area Upgrades

 We will continue to provide upgrades in the common

areas in all of the senior high rises: painting of the

common areas (lobbies, lunchrooms, game rooms

and rest rooms), and repairing or replacing

outdated lighting systems.

   ¥ Unit and Building Inspections

DHC Operations staff will continue to do

regularly scheduled inspections of units,

systems and buildings to assure that they are

operating safely.

   ¥ Work Orders

The DHC maintenance staff is committed to

increasing  the response rate to your

maintenance needs. As a reminder, if you have

any maintenance problems in your unit, you

must notify DHC by calling to request a work

order.  The number to call is (313)877-8632.

DHC Residents  Responsibilities

In order for DHC staff to consistently provide

quality services that can be sustained, it is

important that the residents do their part to

insure the success of these efforts:

   ¥ Trash and Litter Removal

Each resident household is responsible for

properly and safely disposing of trash and other

disposal items.  Further, where applicable, each

household is responsible for maintaining the

cleanliness of the immediate grounds

(See New General Manager, Page 7)
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The child care training program teaches 45 hours of

skill and theory needed to work as a child care provider

or to start your own in-home child care business. The

program includes State of Michigan requirements and

Red Cross certification. Day and evening classes are

available.
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Project FreshOnline hosted a grand opening on

February 7th at its Brewster- Douglass Office at

650 Alfred, Suite 150. The project, which is

owned and operated by the Brewster-Douglass

Resident Council, allows participants to order

food at competitive prices over the Internet.  The

food is delivered to the Brewster-Douglass site

within 24 hours of the order s placement. While

designed to serve Brewster-Douglass residents,

the service is open to the general public. The

group s web site can be accessed at

www.freshonline.net.  For more information on

FreshOnline call (313) 961-2966.

FreshOnline Program At Brewster-Douglass
Spurs Entrepreneurial Activity

DHC Executive Director John Nelson,
Jr. and Grace Byers, President of the
Brewster-Douglass Resident Council,

celebrate opening of  the Internet
grocery service.

Residents Can Sign Up For Child Care
Job Training Program

Detroit Housing Commission residents can sign up

for available slots in the American Red Cross’ Child

Care Provider Training Program.  Classes are

scheduled to begin in early June.  To register contact

Rosalie Shannon at the Detroit Housing

Commission, (313) 877-8296.
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HUD s Public Housing Drug Elimination Program.

The survey gauged residents  perception of safety.

When asked the question  How safe do you feel at

night in your home,  68.5% of residents surveyed said

that they felt very safe,  or somewhat safe.    When

asked how safe they felt out alone at night walking in

your development or immediate neighborhood,

54.2% of residents said that they felt very safe  or

somewhat safe.    A positive result was also noted

when residents were asked about safety out alone

during the day walking in your development or

immediate neighborhood.   For that question 68.5%

of residents stated that they felt very safe  or

somewhat safe.

When residents asked how safe they felt compared

to one year ago, an overwhelming majority of

residents stated that they felt their level of safety has

remained the same or improved over the previous

year.  When asked how safe they felt compared to a

year ago at night or walking through the

developments,  85.6% and 71.4% respectively said

that they felt about the same  or more safe.  When

asked about daytime safety, 82.7% of residents felt

about the same  or more safe.

Also when asked about specific areas of safety such

as crime, vandalism or graffiti, groups hanging out,

drug dealing and drug use, an overwhelming

majority of residents said that compared to the

previous year they felt about the same   more,  or

did not have a problem  in any of those areas.

The Housing Support Section has been working hard

to foster this sense of safety. We maintain a force

of 55 full-time police officers backed up by state of

the art security equipment and private security

guards.  We patrol the developments 6 days a week

and have made significant arrests especially at

Jeffries and other developments.

Although crime is down, we do still have crime

problems that we are addressing. The individuals

who commit crimes are mostly outsiders who do

not live in public housing.  With the security force

we presently have, I am confident that we can

maintain and improve security so that even higher

numbers of residents will feel and be safe in the

future.

(Continued From Page 1)

Survey Results
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National Association of Housing and

Redevelopment Officials (NAHRO) states that

shocking is the only word to use for the President s

proposal.

The budget, if approved, would prove devastating

for the Detroit Housing Commission.   The Drug

Elimination Grant allows the Commission to

maintain a security team that includes 55 full-time

police officers with the Detroit Police Department s

Housing Support Section (HSS), private security

guards, and security monitoring equipment.  Drug

Elimination also enables DHC to leverage additional

security funding through the COPS  program.

Besides funding security measures, Drug

Elimination allows DHC to provide crucial crime

prevention activities such as the Midnight Basketball

Program, the Youth Tenant Council, and Winterfest

Youth Conference.  Cancellation of the Drug

Elimination Grant would put all of these programs

in jeopardy.

In addition to Drug Elimination Grant cuts, a

proposed nationwide $700 million cut in capital

funding would scale back capital improvements.

NAHRO estimates that the cuts would result in

housing authorities losing 30% of their future capital

funding.  A 30% cut to DHC s $16.5 million annual

capital appropriation would reduce the

Commission s available capital resources by $ 4.95

million a year.

The cuts would severely hinder the Commission s

ability to fulfill its mission to provide safe and secure

housing for low- and moderate-income individuals.

If the Administration expects housing authorities to

rely on the eviction process to maintain security in

the developments, then the cuts are based on a

faulty strategy.  The Commission already evicts

disorderly tenants. Most public housing crimes

involve individuals who live outside of public

housing.  HUD must preserve present funding levels

to ensure security and maintain capital

improvements.  Now is the time for residents and

all parties interested in preserving public housing

to express their opinions for the good of public

housing residents in Detroit and the nation as well.
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(Continued from Page 1)

Council election at their site.  Notification of the

meeting dates and times will be posted in the

Management Office.  Residents eligible to vote include

those age 18 or older whose names appear on the

unit lease.

The resident councils provide a vital voice for

residents.  The Commission addresses resident

concerns through the Councils.  Also, the Resident

Council Presidents or their representatives sit on the

Resident Advisory Board that is responsible for

communicating with the Commission on a variety of

resident concerns. Your Resident Council is the way

to effectively express your voice.

Resident Council Elections

surrounding your unit.

   ¥ Housekeeping

Each resident is reminded that you must

maintain your unit in a clean, safe and orderly

manner.

   ¥ Responsibility of the Head of

Household

The head of household is responsible for the

actions and behaviors of other household

members and guests.  The head of household is

accountable for any lease violations or damages

caused by guests or other family members.

Once again, I would like to stress to each

household that the Detroit Housing Commission

remains committed to upgrading its service

delivery to enhance the quality of life of all

residents.  Additionally, all residents have to do

their part by complying with the basic obligations

of the lease that each household has entered.  If

this can be achieved, then the Detroit Housing

Commission and its residents can partner to

effectively change the face of public housing

without changing the faces within public housing.

New General Manager
(Continued From Page 5)

Wilbert “Dino” Wilcox
Honored  At Service

A memorial service was held on

February 22 at Conner Waveney for

Wilbert Dino  Wilcox, President of

the Conner-Waveney Resident

Council.   The service honored

Dino  for his work on behalf of

public housing residents and

renamed the Conner Waveney

Community Room in his honor.
Wilbert "Dino" Wilcox

Issu
e #2



Issu
e #2

S
p

rin
g

01
1

Time For Residents To Vote

Published by the Detroit Housing Commission, 1301 East Jefferson, Detroit, Michigan 48207

John Nelson, Jr., Executive Director   John W. Hurt, Deputy Executive Director

Detroit Housing Commission
ResidentNews

New General Manager Of
Operations States Priorities

Proposal Would End Drug
Elimination and Cut Mod Funds

Survey Results Show That
Residents Feel Safe

By John Nelson, Jr.

DHC Executive Director

The new year has begun

with a jolt for public housing

authorities across the nation.

The new HUD budget

proposed by President Bush would end the Drug

Elimination Program and reduce Capital Funding. The

By Frank Ward

Commander,

Housing Support Section

A survey of residents shows

that residents who live in public

housing feel safe overall.  Detroit Housing

Commission staff administered the surveys in

February of this year as part of the requirements of

(See Drug Elimination, Page 2)

(See Survey Results, Page 6)

(See Resident Council Election, Page 7)

(See New General Manager, Page 5)

By Betty Scott

President,

Resident Advisory Board

The Detroit Housing

Commission will support

and monitor the resident council election process

during the month of April.  Residents must check

with their management offices if they do not

already know the date and time of the Resident

By Duane Walker

General Manger,

Operations Division

As the new General Manager of

Housing Operations, I would

like to take this opportunity to share with you some of

the priorities of my administration. It is the goal of the

Detroit Housing Commission s Operations Division

ResidentNews

Detroit Housing Commission

1301 East Jefferson, Detroit, MI 48207

"Together, We’re Building Neighborhoods"

phone: 313.877.8000

fax: 313.877.8659

resident info line 313.877.8877
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Customer Service
Training Held

DHC Operations, Maintenance and Program

Planning staffs participated in Customer Service

Training classes which were held from February

26 to March 12.  The training sessions,

conducted by the City of Detroit s Human

Resources Department, were designed to

improve telephone etiquette and

communications between DHC employees and

customers.

DHC Resident Satisfaction
Survey Completed

In February, DHC site managers and staff held

meetings with residents to survey  their opinions

on maintenance and resident services.   The

survey information will be used to develop quality

improvement plans for the Commission.

HUD Will Administer Its Own
Resident Service And
Satisfaction Survey

The Resident  Service and Satisfaction Survey

is one of four ways that HUD’s new Real Estate

Assessment Center (REAC) will evaluate

DHC’s performance through the new Public

Housing Assessment System (PHAS).  The

survey will measure resident satisfaction and

experience with their living conditions.  Resident

households will be randomly selected to receive

the  survey. If selected, residents are

encouraged to please take the time to complete

it.  Resident participation is essential to the

survey’s success.  Resident opinion is very

important  to HUD.


